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Day I: Thursday 4 December 2014

Time Subject EC Speaker

09.00-09.10 OPENING & INTRODUCTION ELARG

DG JUST E.6 (former SANCO B.6)

Serbian Delegation

09.10-09.30 General principles of EU Consumer Policy DG JUST E.6 (former SANCO B.6)
and current Consumer Policy
09.30-09.40 Questions and Answers

09.40-10.00 General product safety DG JUST, E.3 (former SANCO B.3)

10.00-10.30 Dangerous imitations Directive DG JUST, E.3 (former SANCO B.3)

Community Rapid Information System
(RAPEX)

10.30-10.40 Questions and Answers

10.40-10.50 Coffee break

10.50-11.10 Liability for defective products DG ENTR C.4 (future DG GROWTH
C.4)

11.10-11.20 Questions and Answers

11.20-11.40 Cosmetics DG SANCO B.2 (future DG GROWTH
1.4)

11.40-11.50 Questions and Answers

11.50-12.10 Medical Devices DG SANCO B.2 (future DG GROWTH
1.4)

Active implantable medical devices

In vitro diagnostic medical devices

Medical devices
12.10-12.20 Questions and Answers

12.20-12.50 -Consumer rights Directive DG JUST.E.2 (former DG JUST A.3)
-Unfair terms in consumer contracts




12.50-13.00

Questions and Answers

13.00-14.30 Lunch Break
14.30-14.40 Sale of consumer goods and associated DG JUST E.2 (former DG JUST A.3)
guarantees
14.40-15.00 Prices' indication DG JUST E.2 (former DG JUST A.3)
15.00-15.15 Misleading and comparative advertising DG JUST E.2 (former DG JUST A.3)
15.15-15.30 Questions and Answers
15.30-15.50 Unfair Commercial Practices Directive’ DG JUST E.2 (former DG JUST A.3)
15.50-16.00 Questions and Answers
16.00-16.20 Timeshare, long-term holiday product, DG JUST E.2 (former DG JUST A.3)
resale and exchange contracts
Package travel, package holidays and
package tours
16.20-16.30 Questions and Answers
16.30-17.10 Distance marketing of consumer financial | DG JUST.E.4 (former SANCO B.4)
services
DG JUST.E.4 (former SANCO B.4)
Injunctions for the protection of
consumers’ interests DG JUST.E.4 (former SANCO B.4)
Credit agreements for consumers
17.10-17.20 Questions and Answers
17.20-17.30 Coffee break
17.30-17.50 Alternative dispute resolution for DG JUST.E.4 (former SANCO B.4)
consumer disputes
Online dispute resolution for consumer
disputes
17.50-18.00 Questions and Answers
18.00-18.20 Cooperation between national DG JUST.E.5
authorities responsible for the
enforcement of consumer protection
laws
18.20-18.30 Questions and Answers

18.30

END OF MEETING




DAY IlI: Friday 5 December 2014

Time Subject
DG ELARG
09.00-09.15 | OPENING & INTRODUCTION DG SANCO
Serbian Delegation
Public health
09.15-09.25 Horizontal DG SANCO.D.1
09.25-10.20 Medicinal Products (pharmaceuticals) DG SANCO
10.20- 10.30 Questions and Answers
10.30-11.00 Tobacco control DG SANCO
11.00-11.15 Questions and Answers
11.15-11.30 | Coffee break
11.30-11.50 Patients’ rights in cross-border healthcare | DG SANCO
Health Workforce DG SANCO
eHealth DG SANCO
11.50-12.00 Questions and Answers
12.00-12.35 Blood, tissues, cells and organs DG SANCO
12.35-12.45 Questions and Answers
12.45-14.15 Lunch Break (afternoon connection to LUX - LUX
1 HTC 03/383)
14.15-14:30 Horizontal aspects (continued) DG SANCO

EU Health Programme

EU Consumers, Health and Food Executive




Agency

Risk assessment

DG SANCO
14.30-14.45 Questions and Answers
14:45-15.05 Serious cross-border health threats DG SANCO
Surveillance and reporting
ECDC related
15.05-15.15 Questions and Answers
15.15-15.25 Cancer DG SANCO
15.25-15.30 Questions and Answers
15.30-15.40 Mental health DG SANCO
15.40-15.45 Questions and Answers
15.45-15.55 Social and Environmental determinants of
health
Health inequalities DG SANCO
Prevention of injury and promotion of
safety
15.55-16.00 Questions and Answers
Healthy Lifestyle
16:00-16:10 - Nutrition DG SANCO
16:10-16:15 Questions and Answers
16.15-16.25 - Alcohol and drugs abuse prevention DG SANCO
16.25-16.30 Questions and Answers
16.30-16.45 Coffee break
16.45-16.55 Health information DG SANCO
16.55-17.00 Questions and Answers




17.00-17.10 Rare diseases DG SANCO

17.10-17.15 Questions and Answers

17.15-17:30 | CLOSING REMARKS St BeaEan
DG SANCO
DG ELARG
17:30 END OF MEETING
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